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Ngwala’s Website Privacy Policy

1. Introduction

Ngwala Willumbong Aboriginal Corporation (Ngwala) is committed to protecting your
privacy.

This policy applies to Ngwala Willumbong Aboriginal Corporation (ABN 33 433 764 132)

and its related bodies corporate (collectively “we”, “us” and “Ngwala”).

Ngwala is committed to providing quality services to you and this policy outlines our
ongoing obligations to you in respect of how we manage your Personal Information.

The Privacy Policy sets out how we collect, use and manage Personal Information.

2. Definitions

In this Privacy Policy the following definitions will apply unless context provides
otherwise:

e APPs means Australian Privacy Principles

¢ Personal Information means information or an opinion about an identified
individual or an individual who is reasonably identifiable

e Privacy Act means Privacy Act 1988 (Cth)

3. Compliance

Ngwala complies with the Privacy Act, APPs, Health Records Act 2001 (Vic) and the
Health Privacy Principles in relation to the handling of Personal Information.

4. Acknowledgement and consent

By providing Personal Information to us, you acknowledge that we will handle your
Personal Information in accordance with this Privacy Policy.

5. Updates to this Privacy Policy

We may make changes to this Privacy Policy from time to time. If we make changes to
this Privacy Policy, we will notify you by issuing an updated version of this Privacy Policy
on our website. Such changes will take effect from the date we issue the updated
version of this Privacy Policy on our website.
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Where required, we will obtain your consent to collect, use or disclose your Personal
Information.

6. Personal or health information collected

Health information is considered “sensitive information” under the Privacy Act. We will
only collect sensitive information with your consent or where otherwise permitted or
required by law.

The types of personal or health information that we may collect will depend on the
nature of the interaction with you and services provided (where applicable). Personal
Information we collect may include:

¢ identity information such as your name, gender, date and place of birth, title;

e contactinformation such as your residential and postal address, phone
numbers, and email address;

e ifyou apply for employment with us, details regarding your employment history,
educational qualifications, information derived from background checks, current
employment and income details; and

e bank account or other payment details such as bank statements, credit card
statements.

We may also collect health information where it is necessary by law or to provide
services.

7. Collection of Personal Information

The way we collect Personal Information depends on the nature of the interaction with
you. We will usually collect Personal Information directly from you, for example we may
collect Personal Information when you:

e use orinteract with our website or social media pages;

e email us, post us your information or call us over the phone;
* inquire about or receive our services;

e submit a form via one of our websites;

e apply for, or engage in, employment with us;

e provide us with services;

e provide feedback or make a complaint to us; or

e otherwise communicate or interact with us.

We may also collect Personal Information about you from third parties, for example
from:

e publicly available sources;

e other health or community service providers involved in your care;
* government agencies;

e referrers, including hospitals, courts or outreach services; or
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e your authorised representatives.

Where you provide us with Personal Information about another individual (e.g. where
you are acting as their authorised representative), you are responsible for ensuring that
you have the express consent of that individual to provide us with their Personal
Information and informing them of this privacy policy.

8. Use of Personal Information

We will use your Personal Information collected for a range of purposes which may
include, but are not limited to:

e to provide products or services to you;

* to administer and manage services and products including charging, billing,
delivery and collecting debts;

e to provide you with information, products or services that you request from us;

e to maintain relationships with suppliers, contractors and other service providers;

e toverify your identity;

e to maintain and update our records;

e to perform our business functions;

e todevelop new and/or improved services or to perform analytics on our business
and logistical performance;

¢ for market research and survey; and/or

e any other purpose that you have consented to.

9. Declining to provide Personal Information

If you choose not to provide certain Personal Information, then we may not be able to
provide the products or services or the level of service that we would like to provide. We
may also not be able to employ you or engage you as a service provider.

10. Disclosure of Personal Information
We may disclose your Personal Information to:

e ouremployees, consultants, temporary workers or other representatives;

e ourrelated bodies and members of our corporate group;

* payment processors;

e professional advisers such as bankers, solicitors, business advisors and
auditors;

e service providers who provide operational services to Ngwala or who help
provide our services to you;

e government agencies or regulatory bodies; and

e any other party whom you authorise us to disclose your Personal Information to.
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We may also disclose your Personal Information to comply with legislative and
regulatory requirements or as otherwise required or permitted by law.

We will disclose Personal Information where it is necessary to prevent a serious and
imminent threat to health, safety or welfare of the individual or to the public.

11. Direct marketing

We may use your Personal Information to provide you with information about our
services. You may opt out of receiving marketing communications at any time by
contacting us or using the unsubscribe facility included in our communications.

12. Disclosure of Personal Information overseas

Where we disclose Personal Information to overseas recipients, we will take reasonable
steps to ensure that the recipient does not breach the APPs in relation to that
information, unless an exception under the Privacy Act applies.

13. Website and Cookies

When you visit our website, we may collect certain information automatically, including
your IP address, browser type, device information, pages visited and the date and time
of your visit. This information is generally used for statistical, security and website
improvement purposes.

Our website may use cookies and similar technologies to improve functionality and
enhance your experience. Cookies are small files stored on your device that help us
understand how our website is used. You can configure your browser to refuse cookies;
however, some parts of the website may not function properly if cookies are disabled.

We may use third-party analytics services to help us understand website usage and
improve our services. These providers may store information on servers located outside
Australia. We take reasonable steps to ensure that any overseas disclosure complies
with the Privacy Act.

Our website may contain links to third-party websites. We are not responsible for the
privacy practices of those external sites.

14. Security of Personal Information

We take reasonable steps to protect Personal Information from misuse, interference
and loss, and from unauthorised access, modification or disclosure, and these steps
may include:

e physical security measures for premises and paper records;

e secure IT systems with password protection and access controls;

e encryption and secure transmission methods where appropriate; and

e secure destruction or de-identification of information when no longer required.
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Access to Personal Information is limited to authorised personnel who require the
information to perform their duties.

15. Accessing and correcting Personal Information
You may request access to your Personal Information held by us.

If at any time you believe that our record of your Personal Information is incorrect, you
may request us to correct it.

You may also authorise another person to request to access or correct your Personal
Information on your behalf if you are unable to yourself. This authority must be in writing
and a copy must be provided to us. The authority must name the person whom you
authorise to access your information. Ngwala will not charge any fee for your access
request but may charge an administrative fee for providing a copy of your Personal
Information. In order to protect your Personal Information, we may require identification
from you before releasing the requested information.

Please make any request to access or correct information to us in writing at
feedback@ngwala.org.au.

16. Dataretention and destruction

We will retain Personal Information only for as long as it is reasonably necessary for the
purposes for which it was collected or as required by law. When no longer required, we
will take reasonable steps to destroy or de-identify the information.

17. Privacy complaints

If you have any questions, concerns or a complaint regarding privacy, please contact us
at feedback@ngwala.org.au or addressed to the Quality & Compliance Manager
(Privacy Officer) at 150 Separation Street Northcote VIC 3070.

Upon receiving a complaint, we will review and consider the complaint. If the complaint
requires further investigation, we will acknowledge receipt of the complaint and try to
carry out the investigation in a timely manner. We may seek further information from you
to assist with our investigation. We will then inform you of our findings about your
complaint.

If we fail to respond to the complaint within thirty (30) days or if you are dissatisfied with
our response to the complaint, you are entitled to make a complaint to the Office of the
Australian Information Commissioner at: https://www.oaic.gov.au/privacy/privacy-
complaints/lodge-aprivacy-complaint-with-us.
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